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When to Use Technology

ÅWhen it makes your life easier

ÅWhen you want to learn something

ÅWhen you want to spread your arms wider

ÅWhen you want to keep track of something
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Technology Can Make a Difference

ÅKeeping existing members engaged
ÅUnderstanding what members think

ÅReach tough members without annoying everyone else

ÅReaching new members
ÅLet your current members help do the work

ÅTracking
ÅWho reads your newsletter

Å²ƘƻΩǎ ǊŜǎǇƻƴŘŜŘ
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ÅStart small

ÅBuild success

ÅExpand your presence

Start with a focus
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Some Options
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¸ƻǳΩǊŜ bƻǘ !ƭƻƴŜ
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Website Woes

ÅLǘΩǎ too complicated

ÅI ŎŀƴΩǘ Ǉƻǎǎƛōƭȅ ƳŀƴŀƎŜ it

ÅLǘΩǎ ǘŜŎƘƴƛŎŀƭƭȅ ǾŜǊȅ difficult

ÅL ŘƻƴΩǘ ƪƴƻǿ I¢a[ όƻǊ xyz)

ÅNone of my members will look at it

ÅIt costs too much to have someone help me
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Why Do You Need a Website?

ÅtŜƻǇƭŜ ŜȄǇŜŎǘ ƛǘ όάƧǳǎǘ ƎƻƻƎƭŜ ƛǘέύ

ÅPeople find you  (and join or donate)

ÅShow off what you do

ÅLǘΩǎ ŀǾŀƛƭŀōƭŜ ǿƘŜƴ ȅƻǳΩǊŜ ƴƻǘ

ÅLǘΩǎ ƭŜǎǎ ŜȄǇŜƴǎƛǾŜ ǘƘŀƴ ȅƻǳ ǘƘƛƴƪ

ÅGives you an image
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Getting Started

Å²ƘŀǘΩǎ ƛƳǇƻǊǘŀƴǘ
ÅWho is your audience

ÅWhat to include
ÅWho you are
ÅHow to join
ÅEmail sign up
ÅHow to contact
ÅDonate button
ÅQuality pictures

ÅHow to maintain 
ÅAAUW National offers inexpensive hosting 
ÅYou need to create content

$119.00
Year
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Your Role

ÅContent
ÅHow to contact you

ÅHow to donate

ÅUpcoming events

ÅMembers section

ÅSpecial Interest Groups

ÅPictures
ÅPast events

ÅInspirational

ÅProcess
ÅLeverage your 

newsletter process
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Things to Consider

ÅThe long home page 
ÅProvide a 10,000 foot view without having to click

ÅKeep it simple: 
ÅFewer menu bar options

ÅSubtle and clear infographics 
ÅGraph your fundraising efforts

ÅGood photos and graphics are a must.
ÅA picture is worth a thousand words

Å¦ǎŜ ŀǳǘƻƳŀǘŜŘ ǘƻƻƭǎ ǘƻ Ǉƻǎǘ άw{{ CŜŜŘǎέ
ÅUpdates on!!¦²Ωǎ ǇƻƭƛŎȅ ǿƻǊƪ
ÅThe latest posts from!!¦²Ωǎ ōƭƻƎ
Å/ƻƴǘŜƴǘ ŦǊƻƳ !!¦²ΩǎFacebookor Twitter pages
ÅNews related to!!¦²Ωǎ ŎƻǊŜ ƛǎǎǳŜǎ
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http://www.aauw.org/what-we-do/public-policy/
http://www.aauw.org/blog/
http://www.facebook.com/AAUW.National
https://twitter.com/AAUW
http://www.aauw.org/what-we-do/public-policy/aauw-issues/
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Email Irritants

ÅIt went into the 
black hole
ÅDid they get it?

ÅDid they read 
it?

ÅDid they act?

ÅMaintaining the 
list
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There are Better Ways

ÅKnow when their email address is incorrect

ÅLet them sign up for or opt out of your list

ÅSegment Members vs Supporters

ÅUse cool designs

ÅResend messages to a specific population

ÅTrack your success over time
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Harnessing the Power

ÅCreate an account

ÅImport your current email list

ÅGet their attention

ÅChoose a template

ÅSend and watch

ÅResend
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Up to 2,000 subscribers 
and 12,000 emails per 
month FREE



AAUW-CA Leadership Development Team 2016

Making Email Work Better

Get

their 
attention

Keep

their 
attention

Call to 
action
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Which Would You Open?

AAUW April Program 
Announcement

άWho was Wonder 
²ƻƳŀƴΩǎ wƻƭŜ aƻŘŜƭΚέ
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Get Their Attention

ÅKeep it short

ÅTake out anything spammy

ÅAsk a question

ÅInclude a deadline

ÅGive a command

ÅAdd a list

ÅMake an announcement

ÅMake it funny

ÅwŜǎŜƴŘ ǘƻ ǘƘƻǎŜ ǿƘƻ ŘƛŘƴΩǘ ƻǇŜƴ ƛǘ
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Which Would You Read?
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Keep Their Attention

Å{ƘƻǊǘΥ YŜŜǇ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻ άŀōƻǾŜ ǘƘŜ ŦƻƭŘέ

ÅDon't copy and paste from Word

ÅUse bold tags, font colors and font sizes

ÅUnderline links

ÅUse headlines

ÅSmall text blocks

ÅReadable font

Å2 columns
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Call to Action
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Facebook Fears

ÅNo one will use it

ÅLǘΩǎ ǘƻƻ ŘƛŦŦƛŎǳƭǘ ǘƻ ǎŜǘ ǳǇ

ÅL ŘƻƴΩǘ ǿŀƴǘ ŀƴȅƻƴŜ ǘƻ ǎŜŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ƳŜ

Å²Ŝ ŘƻƴΩǘ ƘŀǾŜ ǘƛƳŜ
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Why Use Facebook?

Å72% of online adults say they use Facebook

ÅShare 

ÅGain volunteers and members

ÅPublicize your events

Å{Ƙƻǿ ƻŦŦ ǿƘŀǘ ȅƻǳΩǊŜ ŘƻƛƴƎ
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How to Get Started

ÅChoose an Admin (or 2 or 3)

ÅMake a commitment to post once a week
ÅSaturday or Sunday

ÅPictures and videos over links

ÅUpcoming events

ÅAdd Facebook icons to your website or newsletter

ÅShare, tag, repeat

ÅExperiment with advertising
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Facebook FAQ

ÅSet up
ÅMake it a PAGE, not a group
Å/ƘƻƻǎŜ άŎƻƳǇŀƴȅΣ ƻǊƎŀƴƛȊŀǘƛƻƴΣ ƻǊ ƛƴǎǘƛǘǳǘƛƻƴέ ƻǊ ŀ άŎŀǳǎŜ ƻǊ 

communityέ 
ÅChoose Nonprofit
ÅNaming format: AAUW McLean Area (VA) Branch
ÅMake it public

ÅUse your logo 
ÅAAUW Branding tool kit

ÅSend web address to those not on FaceBook

ÅNotify National that you have a FB page 
socialmedia@aauw.org
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Facebook Success

ÅIŀǾŜ ŀ ƭƻǘ ƻŦ άƭƛƪŜǎέ

ÅTag people

ÅUse pictures
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Data Desert

ÅThe questions you can ask
ÅWhere should we focus?

ÅDo you want to do A or B?

ÅBoard decisions between meetings

ÅThe challenges
ÅLǘΩǎ ǘƻƻ ƘŀǊŘ ǘƻ ŀǎƪ ǘƘŜƳ

ÅNo one will return a survey

Å²Ŝ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǘƛƳŜ

ÅL ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ŘŜǎƛƎƴ ŀ ǎǳǊǾŜȅ
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Ask the Right Questions

ÅSet a goal

ÅFocus your questions

ÅShort and sweet

10 
questions

100 
responses

free
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Gather the Good Stuff (Data)

ÅIdentify how to 
collect

ÅNudge those who 
ŘƻƴΩǘ ǊŜǎǇƻƴŘ

ÅCollect and 
analyze results
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Using the Results
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